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QUALITY AND SAFETY POLICY 

 
Our aim is to exceed our Customers’ expectations, and meet commitments to our people, partners, 

suppliers and shareholders, while reinforcing our position as a solid market leader. 

This target shall be achieved engaging all Prysmian people to pursue Customer success as the ultimate 

goal, while increasing Company value creation by consistently improving processes and performances. 

We therefore commit to: 

• consider the Customer needs as our unquestioned priority 

• increase our company value through the relentless improvement of our operations in 

engineering, procurement, manufacturing and supply chain 

• adopt a “zero defect” and “right the first time” approach in all our activities 

• invest on strengthening the skills and the motivation of our people at all levels, involving them 

in the adoption of a risk-based approach during the execution of their activities 

• develop a company culture based on a clear commitment to continuous improvement, 

constantly questioning the status quo and setting challenging targets 

• use our market leadership, vast knowledge and long-lasting experience and reputation to pave 

the way for the innovations of tomorrow 

• comply with applicable requirements and uphold the highest standards of fair and ethical 

practice in every action we take, every day, across all our locations 

• Face the prevention of fault in operation since the design phase 

• Minimize the safety related risks for people and environment during the intended use of the 

products 

• Maintain and apply the international standards ISO 9001, ISO/TS 22163 and related procedures 

All people within Prysmian Italy shall feel the importance of their contribution and play an active role 

in pursuing these targets, being resilient in front of challenges, supported by the continuous guidance 

of the Management Team and the Quality Team. Each and every one of us has the power to create, 

promote and guarantee Quality, a strength to be nurtured day after day. 
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